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About Us

Sarathi Softech offers
the product you need to
maximize your revenue
possibilities!

Sarathi Softech was incorporated in the year 2010 and has been working in the field of Billing
and Revenue Management since 2012. Its expertise lies in providing robust, scalable, reliable
and customized solutions in the billing and charging industry.

Sarathi fulfills all requirements for a billing implementation under one roof by providing
consulting, professional services, support and maintenance from our billing system experts.
In each of our implementations, we implement our Billing System Platform (now being
promoted as EarnBill).

Our area of expertise covers many services and solutions in the Billing and Payment
Processing world, be it implementing Usage Rating and Charging through Billing Mediation,
Prepaid Charging through OCS (Online Charging System), Complex Pricing Rules, Integration
with various systems, Taxation support for multiple countries including but not limited to
GST, VAT and Sales tax, APl based integrations with other systems, Automated Payment
Processing via integrations with Payment Gateways in many countries, and more.

Sarathi Softech is an ISO 27001:2022 certified, SOC2 Type Il, PClI DSS compliant company;
being compliant with these standards we are committed to securing, enhancing, and growing
the potential interests and building our trust with customers and employees with our
Management and System. We also help organizations with their automated payment
collection process implemented with full PCI DSS Compliance.

Sarathi’s goal is to provide solutions for complex billing requirements, enabling companies
to focus on their businesses, while taking care of their billing and revenue management.
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An Approved System
Integrator of jBilling

Sarathi Softech has been the approved partner of Enterprise jBilling for
over 12 years now. Sarathi builds upon the existing core competencies of
jBilling and enhances its billing and charging capabilities. Earnbill therefore
is a combination of one of the best billing systems in the world i.e. jBilling
and professional services of a proven software professional group from
Sarathi, that not only cares about its customers and implementations, but

goes the extra mile in ensuring excellent customer experience with their
billing solutions. It has therefore become the preferred partner of jBilling.

We are Expert in Billing Domain

Develop New Features using Plug-in Extensions
Implement Parent-Child Account Structures
Implement Complex Pricing Rules

Support Automated Payment Processing

Provide Flexible Currency Options




& EarnBill

What is Earnbill?

Sarathi Softech is pleased to introduce EarnBill, a highly customizable billing
system offering, exclusively designed to cater to your diverse billing requirements.
EarnBill’s forte is delivering a wide range of solutions encompassing all aspects of
billing, charging, and rating. EarnBill incorporates complex billing solutions for
Telecom Companies, Internet Service Providers, Cloud Companies, IloT,
Subscription Based Business, and more.

The EarnBill platform is being built on top of the world’s leading customizable
billing platform, jBilling. EarnBill takes forward the Enterprise jBilling platform in its
capabilities (both horizontally and vertically), which means it has more functional
features and enhanced technical performance. EarnBill also comes with an Online
Charging System (OCS) solution, which was not a Production Tested feature of the
Enterprise jBilling platform.

Sarathi Softech’s experts are expanding the functionalities of Enterprise jBilling
without touching the core, as well as continuously upgrading the technology. We
maintain the flexibility provided by the Enterprise jBilling platform in terms of
allowing faster customization, at the same time build on top of the jBilling platform
the enhanced processing capabilities. This allows for larger scalability, higher
volume processing, better architecture, improved system monitoring and a stable
system performance.
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Why Choose EarnBill?

1. Billing Automation

Achieve end-to-end automation of your workflows and business processes
to automate your billing.

Complex Pricing & Plans

Create your own innovative, flexible pricing rules to provide unique
propositions.

Custom solution with plug-In
Extension

Use plugin extensions to develop new features that meet your demands and

integrate with other systems with ease.

Expertise in EarnBill

We enable you to grow your own in-house EarnBill expertise with training,

hands on exercises and full access to source code.
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Our Offerings

1.Telecom Billing

We offer billing automation for Telecom companies,
Internet Service Providers, and Streaming Service
providers. Our solutions include Mediation of usage of

various different services, invoicing, complex pricing and
automated payment processing. Our billing engineers make
sure your services and business run smoothly.

2. laa$ - Saa$S Billing

We provide Billing Solutions for laaS -SaaS providers to
enable you to make services simple, affordable, pay-as-you-

go pricing. Our solutions allow you to add numerous new
plans and products to your hosted platform, implement new
features, allow cross currency charging, change or adjust
your pricing structure and more.

OTT Billing

Our billing solutions for the OTT providers give the

flexibility to upgrade technologies and make themselves
capable of meeting the ever-changing business challenges
concerning the OTT service segments. Just focus on the
demand of consumers for faster delivery of content.

Usage Rating Billing

Usage Rating allows to charge users according to their
usage. To charge it, set any time frequency and plan.

Billing Solution processes CDRs (Call Detail Record) in a
batch job and rated according to the pricing defined on the
plan. Also based on the volume, the batch jobs run in the
background 24 X 7.
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Our Offerings

5. Subscription Management

We offer billing automation for Telecom companies,
Internet Service Providers, and Streaming Service
providers. Our solutions include Mediation of usage of
various different services, invoicing, complex pricing and
automated payment processing. Our billing engineers make
sure your services and business run smoothly.

6. Consulting, Customization &
Implementation

We provide consulting, do customizations to meet your
needs, design and implement billing solutions to propel your
business growth. We help you streamline your processes
and implement features that will reduce your costs and
minimize operational issues, thus allowing you to focus on
strategizing and innovating in your business.
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Earnbill
Features:

1.Subscription Management

EarnBill allows you to create flexible and scalable
subscription plans that suit your business needs. EarnBill
comes with a dozen pricing models supported out-of-box.
You can define different pricing models, such as metered
pricing, tiered pricing, volume pricing, route-based rate
cards and more. There is an ability to bundle a set of
products together into a plan offering.

3. Product Catalog

EarnBill's product catalog helps you simplify your
product and plans to offer flexible pricing models for
your customers. It can handle various product
categories for end customers. It allows you to create
and manage subscriptions, assets, usage products,
discounts, credits, debits, and much more. You can
also create complex bundles, packages, and plans
directly through Ul.

2 .Recurring Billing
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EarnBill allows you to schedule invoices and charge
repeat customers automatically at a set time each
month or on their anniversary date. It eliminates
manual invoicing and allows businesses to send
invoices, collect payments seamlessly and efficiently.
By automating the billing process, companies can save
administrative time, reduce errors, and improve
customer satisfaction.

4.Plans and Bundles

The Plans and Bundles feature allows you to set up

various offerings and packages with ease. The Plans
feature is designed to be flexible and simple to use.
You can set up your offering with recurring fixed fee
for your plan, and additional bundled products with the
plan specific pricing. You may be able to bundle
additional discounts or free units on your usage
products.
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Earnbill
Features:

B5.Free Usage Pools

Total
= 22,752 TWh

Free Usage Pools in EarnBill allow plans to offer quotas,
like 10 GB of free data monthly. These pools can be linked
to multiple plans, track usage, and deduct from the allotted
free quota. Additionally, EarnBill can send alerts at set
usage thresholds.

7. PlanUpgrade &
Downgrade
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EarnBill's product catalog helps you simplify your

product and plans to offer flexible pricing models for
your customers. It can handle various product
categories for end customers. It allows you to create
and manage subscriptions, assets, usage products,
discounts, credits, debits, and much more. You can
also create complex bundles, packages, and plans
directly through Ul.

6. Pricing Model

EarnBill handles various pricing models for end
customers. It supports the industry’s most
comprehensive set of pricing models, such as flat fee,
tiered, volume, usage, metered, dynamic, and more.
You can apply pricing at any level: plan, group of
customers, or individual customer. EarnBill’'s pricing
models feature helps you support your innovative
ideas and adapt to the new economy of services,
subscriptions, and complex bundles.

EarnBill's prorated billing feature automatically
calculates applicable charges in a prorated manner &
ensures accurate invoicing. You can bill end customers
for the changes they make in their subscription any
time during their billing cycle.
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Earnbill
Features:

O.Usage Billing(Billing
Mediation) - Microservice

EarnBill's Mediation microservice reads external records
such as CDRs (Call Data Records). When a new CDR record
is found, the events are converted into a format that
EarnBill can understand and then applies orders to the
appropriate customer accounts. Mediation filters out
unnecessary events, translates the records, and rates the
records based on predetermined rules.

11. Invoicing

EarnBill handles complex invoicing scenarios for end
customers. It provides a fully automated bill run job
that can be scheduled at the desired frequency using
a convenient cron expression. It allows you to choose
anniversary billing or any other billing cycle that suits
your business.

« Customized invoice presentation - Maintain the
look and feel of your invoices through easy
template configuration.

Online - Customers can log in to the system to see
their invoices, do online payments etc

PDF & Email - Invoices can be prepared as a PDF to
get printed and sent through mail/post or email as
attachments.

Carry Forward Balances - When the Billing process
runs, it selects unpaid invoices and carries them to
the new invoice.

Credit Notes - EarnBill handles negative balances
to bring the balance to zero, which is overpaid by
the customer.

10. oCS (Online/Real Time
Charging System)

o
EarnBill's OCS checks real-time balance or quota
validations for a large number of concurrent
subscribers with minimum hardware requirements. It
supports radius and diameter protocols and can
integrate with a network component(Software or
Hardware) of a Telecom Operator.

EarnBill’'s OCS also has the ability to replace the triple
A system (AAA) by supporting the authentication, and
authorization, and then processing the message with
the billing system to validate the usage quota.

12.Payment Collection &
Refunds

EarnBill’s payment processing functionality offers a
comprehensive suite of features designed to
streamline credit control, revenue collection, refund
processing and credit application processes. You can
opt for a single gateway or multiple gateways and set
an automatic fail-over to safeguard your business
operations. EarnBill allows companies to process full
or partial refunds easily. Refunds can be handled from
the CRM platform, which makes managing customer
complaints easier.
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Earnbill
Features:

13.Tax Management

Management
-4

EarnBill’'s automated tax calculation feature, your business
can accurately determine the applicable tax amounts for
each transaction, ensuring compliance and reducing the
risk of errors. EarnBill's advanced taxation module
automates the calculation of VAT, GST or Sales tax in
various countries.

« The United States - We integrated with Suretax to
calculate the federal taxes, the state taxes and the
local body taxes.

Canada - We have implemented GST, PST (Provincial
Sales Tax), HST (Harmonized Sales Tax) and QST
(Quebec Sales Tax).

United Kingdom - The VAT (Value Added Tax) is a
simple Percentage based tax calculation plugin ready
to use.

India - You can generate IGST invoices (with CGST and
SGST components). EarnBill automatically identifies
transactions that fall under IGST and calculates the
appropriate tax based on the origin and destination of
goods or services.

Australia - EarnBill calculates the % of tax at each line
item level thereby itemizing the tax on your invoice. We
also provide a Sales Tax ATO report for the Australian
Tax Authority.

14. Discounts & Promotions
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EarnBill's OCS checks real-time balance or quota
validations for a large number of concurrent
subscribers with minimum hardware requirements. It
supports radius and diameter protocols and can
integrate with a network component(Software or
Hardware) of a Telecom Operator.

EarnBill’s OCS also has the ability to replace the triple
A system (AAA) by supporting the authentication, and
authorization, and then processing the message with
the billing system to validate the usage quota.

15.Custom  Fields
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EarnBill allows you to gather additional data points
that are critical for your business to capture and track
specific information. You can create custom fields
through EarnBill’s Ul as well as through API and utilize
custom fields in various aspects of billing, such as
accounts, products, inventory, orders, payments, and
invoices.
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Earnbill
Features:

16. Notifications
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EarnBill allows you to generate some system events
automatically into notifications and some notifications are
manually sent (ad-hoc notification) when a button is clicked
in the user interface. Send automated reminders on
subscription events such as expiration and activation.
Sends payment notifications when a customer makes
payment or auto deducts and even if payment is successful
or failed. Send Custom notifications like Welcome
Messages.

18.Company Hierarchy

Earnbill allows you to create as many separate
company instances as you need. For example, you
could set up one or many companies, each containing
its own billing information. The billing information
would consist of the listed products, customers and
billing cycles.

EarnBill also allows you to create a hierarchy of
companies to convert multi-tenancy into relationship-
based entities. You can host unrelated companies
along with client companies and associated vendors.
Through Earnbill parent-child relationships with these
companies are possible as many as you want.

17. Ageing & Dunning
Management

EarnBill automates communications, keeps track, and
sends proactive alerts to ensure that outstanding
amounts are collected promptly so that you can
mitigate the risks associated with delayed or
defaulted payments.

« Soft Collection Actions - Notifications - The soft

collection action will typically be to send several
notices, which are simple reminders and requests
for payment.
Hard Collection Actions - Suspend, Blacklisting - If
all the attempts to collect the dues fail, the service
provider may write off the account and mark the
due amount as bad debt or hand over the account
to a collection agency.

19. Agent
Incentives/Commissions

—

EarnBill allows you to generate some system events
automatically into notifications and some notifications are
manually sent (ad-hoc notification) when a button is clicked
in the user interface. Send automated reminders on
subscription events such as expiration and activation.
Sends payment notifications when a customer makes
payment or auto deducts and even if payment is successful
or failed. Send Custom notifications like Welcome
Messages.
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20 .Financial Reporting
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EarnBill generates comprehensive financial reports that
provide a detailed overview of revenue, expenses, and key
financial metrics.
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21. APlIntegration
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EarnBill provides an extensive, easy-to-use API for
integrating your other systems with it. By connecting
different systems, you can automate end-to-end. By
using APl integrations, you can save time and increase
accuracy.

With APIs, integrate EarnBill with CRM, ERP,
Accounting Software, Payment Gateways, or any
other system.
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Compatibility

Telecom Company has many
functions to perform in its day-to-
day operations which are required
to run the business smoothly. As
shown in the diagram below,
EarnBill is the billing system at
the center of the diagram. It has
been shown that the EarnBill
system is integrated with various
other important systems of the
Telecom world.
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CRM System

This allows data to flow both ways. It creates customer
accounts and service subscriptions. CRM sends these
into the billing system along with plans, bundles, and
products, which the billing system uses to generate
invoices. The billing system returns data like invoices,
usage history and payment details to the CRM.

ERP System

Holds inventory, vendor, and purchase
order information. Integrated with the
billing system, it provides data on
hardware and networking components
for charging and provisioning.

Provisioning

System

Interacts with network components to

activate or deactivate services based on
subscriber status.

Mediation Engine

A critical billing component, it
processes Call Data Records (CDR) from
the network and charges customers
based on their service usage. EarnBill
can handle millions of such records.
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Compatibility

There are many instances in which
established vendors are too slow
to introduce new features, and by
the time the features are
available, the time to market has
increased and may not result in as
rich a dividend as it would have
done if the feature had been
available sooner.

In addition to its solution-finding
abilities, the EarnBill team is
capable of thinking quickly on its
feet and adopting an agile
working methodology to assist
you in coming up with the most
optimal and simple solutions that
will save you a significant amount
of money while also allowing you
to follow a roadmap that can be
tailored to your business'
preferences.

YX XXX X
000000O0CGO
000000O0COC
900000000
00000000000
9000000000000
000000000000 00 0
0000000000000 00 0
0000000000000 0 00
’.......O0.000...

UGW (Universal
Gateway)

A network component working with AAA and an Online
Charging System to rate real-time mediation messages.
It uses protocols like Radius or Diameter.

AAA System

Supports Authentication, Authorization,
and Accounting. It ensures proper
charging and security. EarnBill offers an
Online Charging System that can
replace traditional AAA systems.

Online Charging
System

A prepaid rating system processing
real-time usage messages. It manages
real-time usage messages for prepaid
subscribers, processing millions of
CDRs daily.

Automated Payment
Processing viaa
Payment Gateway

A critical Dbilling component, it
processes Call Data Records (CDR) from
the network and charges customers
based on their service usage. EarnBill
can handle millions of such records.
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Integration and

Compatibility

EarnBill
comprehensive,

billing system is
integrating
seamlessly with various systems
to provide an efficient billing

solution for telecom companies.

With EarnBill, you can choose to
use 'Billing As A Service', which
means our team will manage all
operations associated with the

billing system. This involves
running billing jobs, sending e-
bills and paper bills, running

collection jobs and generating

financial reports etc.
Compared to other system
partners or vendors, our clients
can rely on our support and
operations team. Particularly, this
pertains to the availability of the
team and

taking complete

responsibility for ensuring the

smooth operation of the system.

Paper Bill Printing
System

EarnBill can generate batch PDFs for invoices, suitable
for both internal and external printing.

Self Service Portal

Allows subscribers to manage their
account details, view invoices, payment
history, and more. EarnBill integrates
seamlessly with such portals, enhancing
their capabilities, such as advertising
upcoming plans.

Financial Reporting

EarnBill offers built-in financial reports
to help companies with their accounting
needs. It can also generate custom
financial reports for integration with
accounting systems.

12. Other Services

EarnBill allows integration for asset
data
varying

loading and can accommodate
taxation, currency, and
language needs. It can also interface
with third-party tax engines and invoice
presentation systems based on specific

requirements.

_ " e
e L/ el
= - '..‘,.1_‘4




Training & Support

Training

At Sarathi Softech, we prioritize empowering
our customers. Hence, we introduce a robust
web-based training module tailored specifically
for EarnBill users.

User Training Administrator Training

Become proficient in the full spectrum of We recognize the vital role a billing system
EarnBill's features. We ensure that you're administrator holds in organizations. Hence,
equipped to seamlessly integrate EarnBill we've curated advanced training for them. Post
into your daily operations. This training is this training, administrators will confidently
pivotal for your billing, accounting, and navigate EarnBill's configurations and settings.
customer service teams, enabling them to This not only helps in alighing EarnBill with your
harness the full potential of EarnBill. business's evolution but also positions them as a

reliable point of contact for staff queries.

Training Formats

e Pre-recorded Sessions

Our comprehensive library of pre-recorded videos, sourced from
jBilling—the backbone of EarnBill, ensures a foundational
understanding of the platform. These sessions offer in-depth insights,
setting the groundwork for a seamless EarnBill experience.

Live Interactive Sessions

Engage in real-time with EarnBill's Techno-Functional experts. These
sessions are designed to address any queries you may have, ensuring
you gain complete mastery over the platform.




Training & Support

Support & Operations

In the telecom ecosystem, the billing system acts as a core(like an engine).
Acting as the engine that drives the entirety of the telecom ecosystem, it plays a
crucial role in ensuring smooth business cycles. Ensuring smooth transactions by
billing end users and converting these charges into revenue - is essential for the
continued sustainable growth of the business.

These billing systems don't work in isolation; they're tightly integrated with CRM
systems, provisioning systems, accounting systems, and customer self-service
portals. While automation brings efficiency, it also, at times, introduces technical
challenges.

We consider the billing system important to your operations. Most challenges
arise from unique customizations tailored to a company's needs. Recognizing
this, we emphasize the importance of robust support and timely maintenance,
ensuring your systems not only function but thrive.

Sarathi Softech remains committed to providing the ongoing support for the
EarnBill platform, with industry standard support and operations SLAs (Service
Level Agreements).
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